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1. INTRODUCTION 

Squash Ulster is fully committed to being an equal opportunities service provider. This 

means that we will make good faith efforts to comply with the spirit and letter of the equality 

laws.  We will continually work to ensure that our members, volunteers and stakeholders will 

always be treated with dignity and respect in a harmonious environment that is open and 

welcoming to all.  

Every individual in the organisation has a responsibility to contribute positively to 

these commitments and conduct themselves in a way that reflects the principles of 

the organisation.  

2. USEFUL LINKS 

Irish Squash is the National Governing Body (NGB) for the sport of Squash in Ireland. 

Squash Ulster, as one of the Regional Provinces within Irish Squash, adheres to and follows 

Irish Squash’s equality policy whilst reflecting the different legal equality framework 

applicable to Northern Ireland. The Irish Squash Equality Policy can be accessed at:  

https://www.irishsquash.com/wp-content/uploads/2022/07/safeguarding-policy-2022-

Final.pdf  

SportNI has published its policy and guidance on equality and sport: PROMOTING FAIR 

PLAY IN SPORT. A Guide to Sport And the equality legislation in Northern Ireland. This can 

be accessed at: 

https://www.sportni.net/wp-content/uploads/2013/09/Promotingfairplayinsport.pdf  

3. SQUASH ULSTER BOARD 

The Board/Management Committee of Squash Ulster are fully committed to implementing 

the policies and procedures set out by Irish Squash, Sport NI and contained within this policy 

statement. 

Squash Ulster commits that:  

1. We will not discriminate unlawfully against or harass any person on the grounds of 
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Sex Pregnancy or maternity Gender reassignment 

Racial group Religious belief Political opinion 

Age1 Sexual orientation Disability 

 

2. We will also work to ensure that our premises and the way in which we deliver squash 
and other services do not unreasonably exclude or disadvantage those of our members 
or potential members who have disabilities. To this end we will comply with the duty to 
make reasonable adjustments that is imposed on us in relation to such persons. We 
understand that an unjustified failure to comply with that duty would be an act of unlawful 
discrimination. 
 

3. This policy is applicable to the game of squash at all levels and in all roles. 
 

4. MEMBERS, VOLUNTEERS & STAKEHOLDER’S RIGHTS 

Our members, volunteers and stakeholders have a right to gain access to participate equally 

and fully in the sport of squash, and to be treated by us in a way that is fair, open and 

welcoming and that is free from unlawful discrimination and harassment. They also have a 

right to complain about any treatment from us that falls below acceptable standards should 

it occur. 

Members, volunteers and stakeholders who make complaints of discrimination and 

harassment, and others who give evidence or information in connection with such 

complaints, will not be victimised (i.e. they will not be discriminated against or harassed in 

retaliation for their actions). Victimisation is also discrimination contrary to the equality laws 

and this policy. 

 

We have established a complaints procedure to deal with such complaints and we 
would encourage aggrieved persons to use it. All complaints will be dealt with 
seriously, promptly, and confidentially. 

Our complaints procedure does not replace the right of aggrieved persons to also 
pursue complaints to a County Court. 
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5. MEMBERS, VOLUNTEERS & STAKEHOLDER’S RESPONSIBILITIES 

We ask our members, volunteers and stakeholders to respect this policy and our efforts to 

implement it. Members should treat our employees and our other customers with dignity and 

respect. We will give serious consideration to sanctions against any members, volunteers 

and stakeholders, including expulsion from the sport from any members, volunteers or 

stakeholders who fail to do this. 

6. EMPLOYEES’ RESPONSIBILITIES 

All our employees must comply with this policy. They must treat our members, volunteers 

and stakeholders with dignity and respect. They must not themselves commit any acts of 

unlawful discrimination or harassment against any other person. Such behaviour will not be 

permitted or condoned. We will treat it as misconduct which may warrant dismissal from 

employment. 

All our employees should discourage discrimination and harassment by making it clear that 

they find such behaviour unacceptable and by supporting members who suffer such 

treatment. Any employee who is aware of any breaches or potential breaches of this policy 

should alert the Executive Manager to enable us to deal with it. Should the issue relate to 

the Executive Manager, the employee should alert the Chair. 

7. OUR RESPONSIBILITIES 

We will continually make good faith efforts to implement this policy. This responsibility will 
be carried out by the Management Board. We will: 

1. Provide all employees/volunteers with a copy of this policy and explain it to them at their 

induction training and other appropriate times. 

2. Provide appropriate training to all employees/volunteers who engage with members and 

stakeholders to prepare them to be able to deal effectively with breaches or potential 

breaches of this policy. 

3. Display a copy of this policy in a prominent place where members may read it. 

4. Make copies of the policy available in alternative formats on request.  
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5. Ensure that all complaints are dealt with promptly, seriously and confidentially and in 

accordance with our complaints procedure. 

6. Set a good example by treating all customers with fairness, dignity and respect. 

7. Be alert to unacceptable behaviour and will take appropriate action to stop it.  

8. Monitor all complaints and review the effectiveness of this policy periodically.  

9. Develop an equal opportunities action plan and implement it. 

8. LEGAL REQUIREMENTS 

The key pieces of legislation governing this area in Northern Ireland are the Sex 

Discrimination Order 1976, Disability Discrimination Act 1995, Race Relations Order 1997, 

fair Employment and Treatment Order 1998, Employment Equality (Sexual Orientation) 

Regulations 2003 and Employment (Age) Regulations 2006. 

Section 75 of the Northern Ireland Act 1992 provides that most public bodies have a 

responsibility for promoting equality. 

9. DEFINITIONS OF DISCRIMINATION, HARASSMENT & VICTIMISATION 

Discrimination can take the following forms: 

- Direct discrimination: This means treating someone less favourably than you 

would treat others in the same circumstances; 

- Indirect discrimination: This occurs when a requirement or condition is applied 

equally to all which has a disproportionate and detrimental effect on one sector 

of society because fewer from that sector can comply with it and the requirement 

cannot be justified in relation to the service.  

- When decisions are made about an individual, the only personal characteristics 

taken into account will be those which, as well as being consistent with relevant 

legislation, are necessary to the proper performance of the work involved. 
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Harassment is described as appropriate actions, behaviour, comments or physical contact 

that is objectionable or causes offence to the recipient. It may be directed towards people 

because of their gender, appearance, race, colour, ethnic origin, nationality, age, sexual 

preference, a disability or some other characteristic. Squash Ulster is committed to ensuring 

employees, members, participants and volunteers are able to conduct their activities free 

from harassment or intimidation. 

Victimisation is defined as when someone is treated less favourably than others because 

he or she has taken action against Squash Ulster under one of the relevant 

ACTS/regulations (as previously outlined) or provided information about discrimination, 

harassment or inappropriate behaviour. 

Squash Ulster regards discrimination, harassment or victimisation, as described above, as 

serious misconduct and any employee, volunteer or member who discriminates against, 

harasses or victimises any other person will be liable to appropriate disciplinary action. 

 


